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WELCOME

Thank you for choosing to insure your vehicle with CoverMy Drive. We want to give you every
reason to feel satisfied with your taxi insurance policy and we aim to provide the best cover and
claims service for all our customers.

This policy, together with your schedule, certificate of motor insurance and the proposal
form or statement of fact, form the contract between you and your insurer. It isimportant that
you take time to read and understand them and ensure that you have the cover you need.

This policy meets the needs and demands of a private or public hire taxi driver who wants to
insure their vehicle against loss or damage and for injury or damage caused by it and who agrees
to the installation of a telematics device in their vehicle for the duration of the policy term and
installation of a driving monitoring app to provide guidance to offer a potential reduction to
their policy premium.

The policy wording gives useful advice on how to make a claim and what you can do if you are
unhappy with our service.

INSURERINFORMATION

The benefits of this policy are underwritten by Accelerant Insurance Europe SA.

Accelerant Insurance Europe SA is a company registered in Belgium (Company number
0758.632.842) with registered office at Bastion Tower, Level 20, Place du Champ de Mars 5,
1050 Brussels

Accelerant Insurance Europe SA is an insurance company authorised by the National Bank of
Belgium and regulated by the Financial Services and Markets Authority (FSMA) (Ref.
3193).Deemed authorised by the Prudential Regulation Authority. Subject to regulation by the
Financial Conduct Authority and limited regulation by the Prudential Regulation Authority.

The nature and extent of consumer protections may differ from those for firms based in the UK.
Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the
UK for a limited period while seeking full authorisation, are available on the Financial Conduct
Authority’s website.

kinetiQ Underwriting Ltd acts as administrator on behalf of Accelerant Insurance Europe SA.

kinetiQ Underwriting Ltd is registered in England and Wales: Company No: 12481183. Registered
Address: 5 Technology Park, Colindeep Lane, Colindale, London, England, NW9 6BX. kinetiQ Under-
writing Ltd is an Appointed Representative of CoverMy Ltd which is authorised and regulated by
the Financial Conduct Authority under register number: 571906.
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YOUR MOTOR INSURANCE POLICY

This policy is a legally binding contract between you and us.

The contract is based upon the information that you gave us in the proposal form or statement
of fact and the declaration you have made. If any of the information contained therein is
incorrect you must advise us or your insurance intermediary immediately.

Under the terms of the Insurance Act 2015, it is your responsibility to take reasonable care to
provide us with complete and accurate information when you take out your policy,
throughout the life of your policy and when you renew your policy. It is essential that you tell
us straight away about changes which may influence our acceptance or assessment of the
risk.

Failure to notify us could mean that the policy may not operate fully and could result in part or all of
a claim being refused. Such changes could include the following:
e accidents (whether your fault or not) or thefts (of or from a vehicle) whether covered
by this policy or not involving you or anybody else covered by this policy
e Yyouoranybody else covered by this policy being convicted of amotoring oranon-

motoring offence or being charged with or being notified of an intention to prosecute
e« achange to your address or where your vehicle is usually kept overnight
« the discovery of a medical condition for which you or anybody else covered by this
policy is required to notify to theDVLA
e achange to the make & model of your vehicle or what your vehicle is used for
« achange to your occupation (full or part time) or anybody else covered by this policy
e achange to who will drive your vehicle

This is not an exhaustive list so if you are in any doubt about whether or not facts may need to be
considered you should disclose them.

We have agreed to insure you under the terms, conditions and exceptions of this policy or
any endorsement which may show on your schedule, and you must have paid or agreed
to pay the premium for this contract to bevalid.

Please read this document, certificate of motor insurance and schedule together, to ensure
they give you the cover you want.
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TELEMATICS DEVICE — TERMS & CONDITIONS

[t is a condition of this policy that you have a fully operational Telematics Device installed in
your vehicle for the entire policy duration and it is your responsibility to ensure that any party
who has an interest in the ownership of your Vehicle (such as your partner or a hire purchase
company) has agreed that the Telematics Device can be installed or enabled.

You must you notify any named driver on this policy that a Telematics Device has been
installed and that their driving data will be collected and may impact your policy and could
result in cancellation.

It is also a condition of this policy that you and any named drivers download and install the
CoverMy Drive mobile App to their smartphone.

Installation of the Telematics Device

A Telematics Device will be delivered to the postal address registered on your policy. You
agree to install the Telematics Device in your Vehicle on receipt by following the installation
guide provided by the Telematics Service Provider and verify installation, by taking a photo of
the Telematics Device in your Vehicle within 7 days of policy commencement.

Once the Telematics Device has been fitted in your Vehicle you must ensure that it is fully
operational and sufficiently charged at all times when driving. You will be notified when the
Telematics Device requires recharging. If you suspect that the Telematics Device is faulty or
not charging you must notify CoverMy Drive immediately on 0345 405 4505.

You are responsible for transferring the Telematics Device to any new vehicle after a change of
vehicle or windscreen replacement during the term of the policy. Guidance will be provided by
the Telematics Service Provider on the process of transferring and reinstalling the Telematics
Device.

You are required to return the device to the Telematics Service Provider should the policy be
cancelled or expire. Any refund of premium following cancellation will be processed upon
receipt of the device in working order.

If you drive your Vehicle after the installation period of 7 days without installing and activating
the Telematics Device or in the knowledge that the Telematics Device is not functioning
properly your policy may be cancelled in accordance with our cancellation terms and it may
affect the indemnity provided in the event of a claim.

The Telematics Device remains the property of the Telematics Service Provider. You or any
person acting on your behalf, must not tamper with, dismantle, or attempt to remove any
part(s) of the Telematics Device. Any damage to the Telematics Device will result in a charge.

Collection and Use of Telematics Data

The Telematics Device collects information about the way you drive (the Telematics Data)
including the speed, location and orientation of your Vehicle. It is a condition of this policy that
you consent for us to collect the Telematics Data and use it for the following reasons:

e to monitor your driving behaviour, in particular, compliance with speed limits;

e to monitor the locations and times during which your vehicle is used and parked overnight,
the way in which it is driven and where and when it is driven; and

e to provide further clarification as to the circumstance of a claim if you make a claim

under the policy; and

e to calculate renewal premiums based on the information collected.
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Poor driving behaviour, and in particular extreme speeding or consistent high speeding, may
result in the withdrawal of cover under our terms of cancellation.

You will be able to view feedback on your driving behaviour and your history of any trips and
mileage driven in the CoverMy Drive App. You will be sent alerts via the App to draw your
attention to any extreme driving behaviour such as speeding.

Following policy cancellation or lapse, the Telematics Device will no longer record the
Telematics Data.



covermydrive e

Page 6

HOW TO CLAIM

If your vehicle is involved in an accident or you need to make a claim under this policy, please
contact us immediately using our Claims Helpline or use the CoverMy Drive App provided with
the Telematics Device.

NEW CLAIMS HELPLINE
0345 184 9999

In order to ensure we deal with your claim efficiently, you will need to provide
us with as much information as possible:

. your policy number — this is shown on your insurance certificate;

. date, time, location and circumstances of theincident;

. name and contact details of any other people involved in the incident;
. registration numbers of any vehicles involved;

. names and contact details of any witnesses to the incident;

. details of any injuries to any person involved in the incident.

. photographs of damage to any vehicles involved;

. if available, any dashcam or CCTV footage of the incident;

If your vehicle has been stolen, before calling us you should:
. report the theft to your nearest Police station
. obtain a crime reference number from the Police.

If you choose to use your own repairer instead of our repairer an additional £250
Accidental Damage or Malicious Damage Excess will apply in addition to the Excess
stated within your Policy Schedule.

If you do not provide us with the full details required as stated above and including
full particulars of other parties involved in the incident, it may not be possible to
provide you with the protection of your policy until such time as the missing
information has been provided to us.

Where the incident is reported to us within 24 hours AND full details of
the other parties are supplied (including name, full address, postcode and
telephone number and vehicle registration) we will reduce your Excess by £250.

In addition to any other Voluntary or Compulsory excesses shown on your schedule,
an additional Excess for late claim reporting of £500 will apply if the claim is reported
over 48 hours after the incident.

WINDSCREEN CLAIMS ONLY
0345 184 9999

If your policy permits and your windscreen needs to be replaced or repaired,
please contact our windscreen helpline on 0345 184 9999. You will be required to
pay the excess shown within this policy.

Windscreen cover only applies if you have Comprehensive cover. Please refer to
your policy schedule.
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EXISTING CLAIMS
01473 771026

If you have an existing claim, please contact our Claims Department on 01473
771026.

HOW WE USE YOUR INFORMATION / PRIVACY NOTICE

Itisimportant that you understand how we will use your information, and you must read our
Privacy Notice carefully as it explains how we use your personal information.

Our Privacy Notice can be found at: https://www kinetiqgunderwriting.co.uk/privacy-policy/

Contact the Compliance Officer by email at compliance@kinetiqunderwriting.co.uk or by
phone on 01992 566970 if you have any questions about our Privacy Notice or if you require a
copy of the notice to be posted to you.

COMPLAINTSPROCEDURE

kinetiQ Underwriting Ltd aim to provide a standard of service that will leave no cause for
complaint. However, if you are dissatisfied with the service we have provided then please write
to:

The Compliance Officer, kinetiQ Underwriting Ltd, Field House, Station Approach, Harlow, CM20
2FB, quoting your policy number or claim number and provide full details of your complaint.

Alternatively, you may email your complaint to complaints@kinetiqunderwriting.co.uk or contact
the office on 01992 566970.

We will endeavour to investigate your complaint fully and resolve immediately. If we
cannot resolve your complaint by the next working day, we will acknowledge your
complaint within five working days of receipt and do our best to resolve the problem
within eight weeks by sending you a final response.

Should you remain dissatisfied having received your final response, you may be able to
take your complaint to the Financial Ombudsman Service (FOS). Their address is The
Financial Ombudsman Service, Exchange Tower, London, E14 9SR. You may also find
their details at www.financial-ombudsman.org.uk.

Should you feel the need to complain about the arrangement of your policy please
contact your insurance intermediary in the first instance.


https://www.kinetiqunderwriting.co.uk/privacy-policy/
mailto:info@mulsanneinsurance.com
mailto:complaints@kinetiqunderwriting.co.uk%20o
http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
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IMPORTANT INFORMATION

Motor Insurance Database — Continuous Insurance Enforcement (CIE)
Information relating to your policy will be added to the Motor Insurance Database ("MID")
managead by the Motor Insurance Bureau ("MIB"). MID and the data stored on it may be used
by certain statutory and/or authorised bodies including the Police, the DVLA, the DVLAN], the
Insurance Fraud Bureau and other bodies permitted by law for purposes not limited to but
including:

e Electronic Licensing

e Continuous Insurance Enforcement

¢ Law enforcement (prevention, detection, apprehension and or prosecution of offenders)

e The provision of government services and or other services aimed at reducing the level

and incidence of uninsured driving.

If you are involved in a road traffic accident (either in the UK, EEA or certain other territories),
insurers and or the MIB may search the MID to obtain relevant information.

Persons (including his or her appointed representatives) pursuing a claim in respect of a
road traffice accident (including citizens of other countries) may also obtain information
which is held on the MID.
[t is vital that the MID holds your correct registration number. If it is incorrectly shown on MID
you are at risk of having your vehicle seized by the Police. You can check that your correct
registration number details are shown on the MID at www.askmid.com.

Sharing Information

Insurers pass on information to The Claims and Underwriting Exchange register, and the
Motor Insurance Anti-Fraudand TheftRegister, runbythe MotorInsurers' Bureau (MIB). Theaimis
tohelpus checkinformation provided and also to prevent fraudulent claims. When we deal with
your request for insurance or manage any claim that may arise, we may search the register(s).
When you tell us about an incident which may or may not give rise to a claim, we will pass
information relating to it to the register(s). You can ask for more information about this. You
should show this notice to anyone who has an interest in the vehicles insured under the policy.

Fraudulent Claims
Fraudulent claims are a serious problem for insurers and any costs arising from such activity are

inevitably passed on to honest policyholders. In order to protect your interests and the interests of
the vast majority of our policyholders, we fully investigate all claims, and where fraud is detected
we report to the authorities under the Proceeds of Crime Act (POCA).

If false or inaccurate information is provided and fraud is suspected, details will be passed to
fraud prevention agencies. You may also report information in respect of bogus/fraudulent
claims to the Cheatline on 0800 422 0421. The Cheatline is manned 24 hours a day.
Alternatively, fraud can be reported online to the Insurance Fraud Bureau (IFB) at
www.insurancefraudbureau.org. All information is reported anonymously and will be treated in
the strictest of confidence. The Cheatline is manned by experienced fraud investigators who may
share the information with other interested parties such as the insurer concerned (if known).
Savings obtained from information provided to the Cheatline will help reduce insurance
premiums. More information can be provided if requested.

Financial Services Compensation Scheme (FSCS)

kinetiQ Underwriting Ltd are covered by the Financial Services Compensation Scheme (FSCS). You
may be entitled to compensation from the scheme if we are unable to meet our obligations.
Further information about compensation scheme arrangements is available from the FSCS at
www.fscs.org.uk.



http://www.askmid.com/
http://www.insurancefraudbureau.org/
http://www.fscs.org.uk/
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DEFINITIONS

Definitions of words and phrases used in this document and are shown in bold throughout the
policy.

Accessories Parts or products specifically designed to be fitted to your
vehicle, including the manufacturer’s standard tool kit and the
motor vehicle's safety equipment. Also included are Taxi Signs
and Aerials whether permanently fitted or removable.

App The CoverMy Drive smartphone application developed by the
Telematics Service Provider available via the Apple App Store or
Google Play Store.

Certificate of Documentary evidence that you have taken out the insurance
Motor Insurance you must have by law. It describes your vehicle, who can
drive it and the purpose that it can be used for.

Endorsement(s) A change to the terms of your policy, and shown on your schedule.

Excess(es) The amount you will have to pay towards any claim and shown on
your schedule or policy section.

Fire Fire, lightning, explosion, orself-ignition.

Insurance Intermediary The Insurance Broker, Agent or Intermediary who acting on your
behalf has placed this insurance withus.

Market Value The cost of replacing your vehicle with one of similar type, age,
mileage and/or condition at the time of the loss as assessed by us. We
use guides (such as Glasses Guide) whichrefer to vehicle values,
engineers and any other relevant sources to assess the market value.

Policy The document consisting of your Statement of Fact, your
motor insurance Policy Wording, your Certificate of Motor
Insurance, Schedule, and any endorsements.

Your Vehicle Any vehicle including its spare parts and accessories for which
we have issued you a certificate of motor insurance under this
policy.

Period of Insurance The period of time covered by thisinsurance asshowninthe

schedule and/or certificate of motor insurance, and for which
we have accepted your premium.

Statement of Fact The document which contains the information provided by you
which we have accepted your insurance

Road Traffic Act(s) The laws which include details of the minimum motor insurance
cover needed in the United Kingdom.

Schedule The documentthatidentifiesthe policyholder and sets out details of
the cover your policy provides.
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Territorial Limits

Theft

Telematics Data
Telematics Device
Telematics
Service Provider

United Kingdom

We/Us/OQur

You/Your

Countries within the United Kingdom (UK), and the European Union
(EU), Andorra, Iceland, Norway, Serbia and Switzerland.

Any theft or attempted theft which has been reported to the
Police.

Any data recorded by the Telematics Device

The Theo telematics device provided to you for the duration of
the policy which collects and transmits Telematics Data to us.

ThingCo Ltd, Floor 6, 15 Bevis Marks, London, EC3A 7BA
Company number 11106355

England, Scotland, Wales, NorthernIreland, the Isle of Man, and
the Channel Islands (including transit by sea, air, rail or within
and between these places).

Accelerant Insurance Europe SA

The person or company named in the Schedule and
Certificate of Motor Insurance as the Insured orPolicyholder.

GUIDE TO POLICY COVER

Youshouldrefertoyour schedule toestablishthe coverwhich appliestoyourinsurance. The
following then confirms the sections of this document that apply:

Comprehensive cover

Sections 1 to 5 apply

Third Party Fire and Theft cover Sections 1, 2 and Sapply

Third Party Only cover

Sections 1 and 5apply

The General Conditions and General Exclusions apply in addition to the policy sections.
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SECTION 1 LIABILITY TO OTHER PEOPLE AND THEIR PROPERTY

What is covered
We will cover you for your legal responsibility if there is an accident which involves your vehicle
and:

e YouKkill or injure someone; or

« damage their property or their vehicle;

This cover also applies to any accident caused by a trailer, caravan or vehicle you are towing.

Other people using your vehicle

We will also provide the same cover for:

« anyone allowed by the certificate of motor insurance to drive your vehicle, as long
as they have your permission;

e anyone who is in or getting into or out of your vehicle;

« your employer or business partner if the certificate of motor insurance allows business
use. Does not apply if the motor vehicle is owned, leased or hired to the employer or
business partner.

« thelegal personal representative of anyone covered under this section if that person dies. If
any person covered by this insurance should die, we will deal with any claim made
against their estate provided that the claim is covered by this insurance.

Legal Representation costs

Subject to agreement by us in writing we will pay for:

e Solicitors costs to represent any person covered by this insurance at a Coroner’s inquest or
fatal accident inquiry or court of summary jurisdiction;

« Reasonable costs to defend any person covered by this insurance against a charge
of manslaughter or causing death by reckless or dangerous driving;

e Anyothercostsincurred withany accident whichmay involve legal liability under
this insurance.

Unless otherwise agreed by us in writing, we will NOT pay:

e the costs if covered by another insurance policy;

o for proceedings where the driver was under the influence of drink or drugs at the time
of the accident.

Emergency Medical Treatment
We will pay for emergency medical treatment that is required under the Road Traffic Act
following an accident involving any motor vehicle covered by this insurance.

NOT COVERED BY SECTION 1

e Any claim for death or injury to anyone while they are working with or for the driver of
the vehicle, exceptas set outinroad traffic law, orwhere in the course of theiremployment
coveris provided by their employers liability insurance;

e« Death or bodily injury to the driver or the person in charge of the motor vehicle if the
death or bodily injury occurred as a result of that person having driven the motor vehicle.

« Damageto property orinjury to animals owned by or held in trust, custody or control of
you or any other
person covered by this insurance.

e Loss or damage by pollution or contamination however caused except as required by the
road traffic acts.

e Any amount exceeding £20,000,000 for any one claim or series of claims arising out of
one cause in respect of damage, loss or use or other indirect loss in respect of property.

e Loss, damage or injury arising out of “road rage” or a deliberate act by you or any person
driving the insured motor vehicle withyour permission.

e Loss of or damage to any motor vehicle you drive, or any trailer or vehicle you tow.
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+« Anyone who makes a claim knowing that the driver did not hold a valid driving licence at the
time of the incident.

SECTION 2 FIRE AND THEFT

What is covered

If your vehicle is lost or damaged as a result of:
o fire
o theft or attempted theft

we will either pay (subject to the deduction of any excess):
o for the repair of the damage;

e the current market value of your vehicle (the motor vehicle will then belong to us);
e the cash value of any lost or stolenpart;

The payment will be made to:
e YyoOu;or
o thelegal owner of your vehicle if owned by someone else or is subject to a hire
purchase agreement, unless the owner specifically agrees otherwise.

The same cover also applies to your vehicle's accessories, if kept with, on or in your vehicle.

Replacement Locks

Ifthe keys or any device used to secure, gain access to, or enable your vehicle to be driven, are
stolen, we will pay up to £400 (after the deduction of any excess) towards the cost of replacing
door and boot locks, ignition and steering locks, the lock transmitter and central locking
interface.

This is providing it can be established that the location where your vehicle is kept overnight

is known to any persons who may have the keys or device used to secure, gain access to, or
enable your vehicle to be driven.

Parts
We or the repairer may use parts which have not been supplied by the manufacturer.

NOT COVERED BY SECTION 2
For exclusionsrefer to NOT COVERED BY SECTION 2 and SECTION 3 and GENERAL EXCLUSIONS.
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SECTION 3 ACCIDENTAL DAMAGE TO YOUR VEHICLE

What is covered
If your vehicle is damaged, we will at our option either pay (subject to the deduction of any
excess):
e for the repair of thedamage;
e the current market value of your vehicle (the damaged vehicle will then belong to us);
e the cash value of any lost or stolen part.

In addition, we will pay the reasonable cost of:
e protecting your vehicle if it becomes unusable due to accidentaldamage;

¢ returningyour vehicle to yourhome addressin the United Kingdom afterrepair.
Thisis subject to our written consent.

The payment will be made to:
e you:or
o thelegal owner of your vehicle if owned by someone else or is subject to a hire purchase
agreement, unless the owner specifically agreesotherwise.

Parts
We or the repairer may use parts which have not been supplied by the manufacturer.

NOT COVERED BY SECTION 3
For exclusions refer to NOT COVERED BY SECTION 2 and SECTION 3 and GENERAL EXCLUSIONS.
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NOT COVERED BY SECTION 2 AND SECTION 3

We will not pay for:

e more than the market value or the amount your vehicle is insured for on your Schedule,
less any excess (whichever is lower) at the time of accident or loss if your vehicle or
accessories or spare parts are damaged beyond economical repair.

e more than the last list price of parts no longer available as new.

e more than the amount shown in the schedule for loss or damage to audio equipment.

e any part of a repair or replacement which improves your vehicle beyond its condition before

e the loss or damage took place

e any loss or costs from returning your vehicle to its legal owner

e any additional cost of modifications other than those supplied and fitted by the manufacturer or
their approved garage at the time of original registration.

e loss or damage caused by theft or attempted theft while nobody is in the motor vehicle,
unless all the doors, windows and other openings are closed or locked, and the motor
vehicle's keys and any door or ignition unlocking devices are removed and the vehicles
electronic or mechanical devices are set.

e loss or damage caused by theft or attempted theft if the keys and any door or ignition
unlocking devices are left unsecured or unattended or are left in or on the unattended
vehicle.

e loss or damage if any security or tracking device, which we have required you to fit or
you have told us is fitted to your vehicle, has not been activated, is not in working
order or the subscription for the maintenance contract for any tracking device has not
been renewed.

e loss or damage if any security or tracking device, which we have required you to fit or
you have told us is fitted to your vehicle, is not to Thatcham quality accreditation
standard.

e lossof ordamage to your vehicle, if at the time of the incident, it was being driven by or
used by anybody not named on your certificate of motor insurance unless the
person driving is reportedto the police for taking your vehicle without your permission,
including beingcharged.

e lossof ordamage to your vehicle, if at the time of the incident, it was being driven by any
member of the Policyholder's family or household, or taken by an employee or ex-
employee of the Policyholder or owner of the vehicle, except if that person is convicted of
the theft of the vehicle

e loss or damage up to the amount which appears on your schedule as an excess.

e loss of ordamage to your vehicle if you or anyone named on the certificate of motor
insurance wasdriving under the influence of drink or drugs or is convicted of an offence
involving drink or drugs as a result of the incident.

¢ loss of or damage to your vehicle through deception, fraud or repossession, or due to any
government, public or local authority legally taking, keeping or destroying your vehicle.

¢ loss of or damage to your vehicle caused by an inappropriate type of fuel being used.

e loss of or damage to any trailer, caravan or vehicle, or their contents, whilst being towed by
your vehicle.

e depreciation, wear and tear, rust or corrosion or loss of value due to repair.

e mechanical, electrical, electronic or computer faults, failures, breakdowns, breakages, or
malfunctions.

e damage to tyres caused by braking, punctures, cuts, or bursts.

¢ loss of use, earnings, or any other indirect loss.

e cost of alternative transport or courtesy/hire vehicle.

¢ loss of or damage to your vehicle caused by inappropriate re-charging of its fuel cell.

e loss of or damage to your vehicle caused by the use of re-charging cables and equipment
which have not been approved by the vehicles manufacturer or those supplied by the rapid
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charging unitused.

¢ loss of or damage to your vehicle caused by being driven through standing and/or flowing
water.

e loss or damage to your vehicle and/or its accessories whilst outside the territorial limits.

¢ loss of ordamage to your vehicle if you or anyone named on the certificate of motor
insurance is banned from driving in one or more countries within the European Union.

e loss of or damage to your vehicle if the vehicle has previously been written off or scrapped.

e loss of or damage to keys or any door or ignition unlocking devices

e increased repair and replacement part, unit or accessory or vehicle storage costs due to non-
availability and/or waiting time delivery where your vehicle is not to UK specification (originally
manufactured for sale as new in the UK)

SECTION 4 WINDSCREEN COVER

If you have Comprehensive cover we will pay for the replacement or repair of your
vehicle's windscreen or other windows in your vehicle if broken or damaged. This also
includes any scratching to your vehicle’'s bodywork if solely caused by the incident, and if
the work is carried with the authority of the Windscreen Helpline.

An excess will apply:
e Ifyourwindscreenisreplaced, thena£100 excess is required.
e Ifyour windscreenisrepaired, then a £10 excess is required.
e If you use our authorised Windscreen repairer the most we will pay, after deduction of the
excess, is £700
o If you do not use our authorised Windscreen repairer then we will not pay any more than £50,
after deduction of the excess.

Payments under this section will not affect your No Claims Bonus, and we will only pay for a
maximum of two replacement windscreen claims in a period of insurance under thissection.

NOT COVERED BY SECTION 4

Any glass, window or roof type described here will be dealt with under SECTION 3
e Damage to plastic windows on a convertible vehicle
e Sunroofs, roof panels or panoramic windows or roofs
e Lights or reflectors
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SECTION 5 TERRITORIAL LIMITS AND FOREIGN USE

Green Cards - important

[fitisalegal requirement for a physical Green Card document to be in your possession to travel
to countries permitted by this policy and the territorial limits, then you must contact your
insurance intermediary atleast 10 days prior to the start date of your travel to obtain this

document. If youtravel without a Green Card you may be breaking the law and may not be able
todrive in the country you are visiting.

Compulsory Insurance

This policy provides the minimum cover required by law to use your vehicle in:
¢ Any country which is a member of the European Union (EU);

¢ Any country which the Commissioner of the European Community approves as meeting the
requirements of Article 7(2) of the European Community Directive on Insurance of Civil
Liberties arising from the use of motor vehicles (number 72/166/CEE). (If the level of cover
granted under EU Directives is less than provided by the United Kingdom law the higher level
will apply).

Travel within Territorial Limits

We will insure you for the cover shown on your schedule while you are travelling within the

territorial limits, (including the process of loading and unloading) between ports or terminals

in the countries where you have cover as long as the motor vehicle is being transported by a

recognised air, sea or motor-rail route of not more than 65 hours in duration.

We will also pay for:

¢ Customsduty which you may have to pay after temporarily importing your vehicle into
any of the countries for which cover is provided;

And/Or

o« Thereasonable cost of delivering your vehicle to your home address in the United

Kingdom following repairs required due to accident or loss;
Provided that:

* The total number of days outside the United Kingdom does not exceed 60 days in any one
period of insurance;

e Your main permanent home is in the United Kingdom.

Travel outside of the Territorial Limits

We will not insure you while you are travelling outside the territorial limits
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GENERAL CONDITIONS

The cover provided by this insurance only applies if:

the information provided during the application process and shown on the statement
of fact and declaration is current and complete to the best of your knowledge and
belief. The premium charged is based on the information you gave us when your cover
started and when renewed.

You have paid or agreed to pay the premium in full.

Anybody claiming under this policy has adhered to all the conditions in this document
and endorsements on the schedule.

If you have a claim:

You must report any incident tous immediately, regardless of blame, which may lead to
a claim under your policy and fully co-operate with us while we handle any claim.
Youmustsendany communicationaboutaclaim (including a writ or summons)
Immediately to usunanswered andalso advise if you know of any future prosecution,
coroner’'sinquest or fatal accident inquiry involving any person covered by this
insurance.

Any theft or attempted theft must be reported to the Police.

You must not admit liability for ornegotiate to settle any claim without our written
permission. We may take over, defend or settle the claim, or take up any claim in your
name for our own benefit. You must give us all the information and help we need.
We shall have full discretion in the conduct of any proceedings or the settlement of any
claim.

Whererequired, we may request the return of the certificate of motor insurance, or
any other supporting documentation.

Should we deal with a claim involving the actual or constructive totalloss of your
vehicle then any outstanding instalments may be deducted from the agreed
settlement value.

Fraud and Misrepresentation of Risk

When applying forthisinsurance, including renewing oramending your policy, if you or
anyone acting foryou:

provide us withincorrect ormisleadinginformation to any questions during your
application process

mislead us deliberately to obtain the insurance cover, a cheaper premium or better
terms

provide us with documentation which has been falsified or has been altered
make a fraudulent bank or card payment to your insurance intermediary

We may cancel or void your policy. If we void your policy it will be treated as if it
never existed.

We may withhold any premiums that you have paid to us.

reject any claim or reduce the amount of payment to be made
agreetocorrectyourpolicy detailsand charge any additional premium due and apply
the correct terms

Where we establish that there is any element of fraud, we will then:

not return any premiums that you have paid to us

recover any costs we have incurred from you

cooperate with the authorities in the detection and prosecution of those involved in the
fraud, including the Police authorities and reporting under the Proceeds of Crime Act.

If any claim is in any way fraudulent or if you or anyone acting on your behalf has used
any fraudulentmeans, includinginflating, exaggerating the claim, or submitting forged or
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falsified documents, or if you have given ncomplete or inaccurate information, then no
payment will be made, all cover under this policy will end and you will lose any premium that
you have paid. Itis our practice to fully co-operate with the authorities in the detectionand
prosecution of those involvedin fraud.

Your vehicle.

You must take all reasonable steps to protect your vehicle and its contents from loss or
damage, and the vehicle must be maintained, and kept in an efficient and a roadworthy
condition. We must be allowed to examine your vehicle if we deem this necessary.

Cancellation.

o Within 14 days (Cooling off Period): You have 14 days to decide whether to proceed
with the purchase of thisinsurance contract, fromthelater of the day that you took out the
insurance contract orthe day you receive the full terms of the insurance contract. If the
policyiscancelled within this 14 day period and subject to no claims having been made
(or likely to be made), we will charge a proportionate premium for the period of cover
already used.Yourinsuranceintermediary may alsochargeaadministrationfee
sufficient to cover theircosts.

e You may notify us or your insurance intermediary, in writing or via email, of your
intention to cancel the policy, acknowledging that the Certificate of Motor Insurance has
ceased to have effect from the appropriate time and date.

o After 14 days: you can cancel this insurance at any time by contacting us or your
insurance intermediary of your intention to cancel the policy acknowledging that the
Certificate of Motor Insurance has ceased to have effect from the appropriate time and
date. Subject to no claims having been made (or likely to be made) in the current period of
insurance and the confirmed return of the Telematics Device, we will charge a premium
in accordance with our cancellation scale shown below. Your insurance intermediary may
also charge a fee sufficient to cover their costs. The cancellation will take effect from the
date and time requested.

Period of Cover Percentage of Refund
Up to 14 days Prorata

15 days to 1 Month 75%

Up to 2 Months 65%

Up to 3 Months 55%

Up to 4 Months 45%

Up to 5 Months 35%

Up to 6 Months 25%

Up to 7 Months 15%

Up to 12 Months No refund

e Qurcancellationrights: We oryourinsurance intermediary may cancelthisinsurance by
giving you 7 days' notice by your agreed contact method.Subjecttonoclaimshaving
been made (or likely to be made), we will refund a proportionate part of the premium.

¢ We may enforce cancellation where :

o We find evidence of attempted fraudulent activity or evidence of tampering in
relation to the Telematics Device.
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o The Telematics Device is not installed and verified by us within 7 days of policy
commencement or you do not reinstall the Telematics Device (or a replacement
device) following a change of vehicle or windscreen replacement without
agreement by us

o We are unable to receive Telematics Data from the Telematics Device for more
than 7 days and you have not provided us a valid reason

o We find evidence of continuous breach of speed limits, excessive speeding or high risk
driving

e Premium defaults: If you pay your premium by instalments and there is a default in
payments, we or your insurance intermediary may cancel this insurance by sending you
7 days’ notice of cancellation in writing as detailed within above. No refund of premium
will be allowed for the unexpired portion of the insurance. Your insurance intermediary
may also charge a fee.

Administration Costs.

If youmake any changes to your policy, your premium may be recalculated and you may
have to pay an additional premium or you may receive a refund of premium, both of which
willbe subject to apremium charge of £25 (plus insurance premium tax (IPT) where
applicable). Thischargeisto cover our administration costs. Your insurance intermediary
may also make a charge for their administration costs.

Payments made outside policy terms.
If the law of any country in which this policy covers you makes us obliged to settle or pay a
claim which we would not normally have paid, we are entitled to ask you to repay us.

Changes to your policy cover or details.
You must advise us (or your insurance intermediary if applicable) immediately if any of your
details change, including but not limited to: change of motor vehicle, address, use, drivers,
annual mileage, occupations; vehicle modifications; medical conditions; motoring offences or
fixed penalties; non-motoring offences.
When a change is advised to us, we review your cover; therefore your premium may be altered.
Also, depending on the change, you are not insured until a revised Certificate of Motor
Insurance has beenissued.

Choice of Law.
This policy is governed by the law which applies in the part of the United Kingdom in which
you live, unless otherwise agreed by you and us in writing before this policy starts.
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GENERAL EXCLUSIONS

The General Exclusions apply to the whole of thisinsurance policy and apply inaddition to the
"“NOT COVERED" within each policy section. Your insurance does NOT cover the following:

1. Use of Your Vehicle. Any accident, injury, loss, damage or liability arising while any

motor vehicle covered by this insurance is:

e beingusedforapurposeforwhichyour vehicleisnotinsured, usedfor purposesnot
mentioned or excluded on the certificate of motor insurance;

e being driven by or in the charge of any person who is not noted on the certificate of motor
insurance as a person entitled to drive or is excluded by endorsement. The exclusion does
not apply if your vehicle is in the custody or control of a member of the motor trade for
maintenance or repair;

« amotor vehicle being driven by or in the charge of any person (including you) who you
know is a provisional licence holder and who is not accompanied by a person aged 21 or over
and has held a full UK or EU driving licence for at least 3 years;

e Dbeingdrivenoutside of thelimitationsof thedriverslicence, ordriven by someonewho
doesnot have a valid driving licence or is breaking the conditions of their licence;

e being driven by any person (including you) who you know is disqualified from driving or has
never held a licence to drive the motor vehicle, or is prevented from having a licence (unless
they do not need a licence as required by law);

e« beingdriveninanunsafe, un-roadworthy ordamaged condition or where the motor vehicle
does nothave avalid Department of Transport test certificate (MOT) if oneisrequired by law;

e being driven with a load or number of passengers which is unsafe;

e being used for any purpose in connection with the Motor Trade;

e Dbeing used for Public or Private Hire in an area in which you are not licensed to operate;

e let out or hired in return for money or reward;

e being driven whilst declared SORN (Statutory Off Road Notification).

2. Airside Exclusion. We will not cover any accident, injury, loss, damage or liability arising while
your vehicle is being used in or on that part of any airport, aerodrome, airfield or military base
which is used for the take off and landing of aircraft, including the movement of aircraft on the
ground and aircraft parking aprons, the associated service roads, refuelling areas and ground
equipment parking areas. We will not pay for any claim concerning an aircraft within the
boundary of the airport or airfield.

3. Imported Vehicles. Any motor vehicle which was manufactured outside of the United
Kingdom and imported other than through the manufacturers normal import arrangements,
unless otherwise agreed.

4. Other Insurance. Any loss, damage or liability that is also covered by any other insurance policy.

5. Travel outside the Territorial Limits. Any loss, damage or liability that occurs outside the
territorial limits

6. Competition and performance driving. Any accident, injury, loss, damage or liability arising
while your vehicle is being used for racing, rallying, speed testing, competitions, speed trials, or
when driven on a motor sport circuit, race track or de-restricted toll road (including
Nurburgring).

7. Confiscation of your vehicle. Any loss or damage resulting from empowerment or
confiscation of your vehicle by Customs and Excise, Police or any other Government
authority. Also, we will not cover securing the release of a motor vehicle, other than your
vehicle, which has been seized by, or on behalf of any government or publicauthority.

8. War and hostilities. Any result of war, invasion, act of foreign enemy, act of terrorism,
hostilities (whether war is declared or not), civil war, revolution, insurrection, rebellion, coup,
military or usurped power or destruction of or damage to property by order of any government
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or public authority except so far as is necessary to meet the minimum required by law.

9. Earthquake, Radioactivity, Pressure waves, Dangerous Goods or Rot.
Direct or indirect loss, damage to liability caused by or arising from:

10.

11.

12.

13.

earthquake;

ionisingradiation orcontaminationfromanyradioactivenuclear fuelor fromany
nuclear waste from burning nuclear fuel;

the radioactive, toxic, explosive or other dangerous property of any nuclear

assembly or nuclear part of thatassembly;

pressure waves caused by aircraft and other flying objects;

carrying any dangerous substances or goods for which you need a police licence (except
where we need to provide cover to meet the minimum insurance required by the relevant
law).

riot or civilcommotion occurring in Northern Ireland or outside of the United
Kingdom (exceptwhere we needto provide covertomeetthe minimum insurance
required by the relevant law).

Contracts. We will not cover any claim as a result of an agreement or contract unless we
would have been responsible anyway.

People involved in this contract. This contract is between you and us. Nobody else has
any rights they can enforce under this contract except those rights they have under road
traffic law. The Contracts (Rights of Third Parties) Act 1999 does not allow any additional
rights under this policy in favour of any thirdparty.

Proceedings outside of the United Kingdom. Any proceeding brought against you or
judgement passed in any court outside the United Kingdom unless the proceedings or
judgement arises out of your vehicle being used in a foreign country for which we have
agreed to extend this insurance cover.

Racinganddeliberate Acts Thispolicy doesnotprovidecoverforanyloss,damage, death
or injury arising whilst your vehicle isbeingusedin any ralliesorasaresult of racing
formally or informally againstanothermotorist; nordoesitprovide cover forany loss
damage, death or injury intentionally caused by you or any driverinsured to drive your
vehicle and/orresulting from participation in any criminal act or offence.
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